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These set of steps are aimed at existing members who are recipients of the invitation to renew their subscription 

online by Direct Debit or a credit or debit card.  This does not cover taking out a new subscription. 

The web site address will have been provided to you in the email inviting renewal, along with a description of the 

steps involved and the data you will need.  Having opened the site, you will be presented with this page.  Under 

Subscription Type, perform the first of these steps by clicking Renew Subscription: 

 

Step 1: Click 

Renew 

Subscription 
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This form will then open under the Renew Subscription button: 

 

Your Subscription Number, Delivery Postcode and Recipient’s Surname will have been provided to you in the email 

you received.  Please enter them (or copy and part them) to the relevant box on the form and click Validate.  The 

form will close. 
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Proceed to step 2 by selecting from Delivery Options the region in which region in which you live using the 

applicable radio button.  The page will then list under Subscription Offers the subscriptions available in that region.  

Then complete step 3 by indentifying the subscription you wish to renew, bearing in mind that you can change it if 

needed.  This might occur if you have moved to a different region in the world, or wish to move between 

membership types within the UK.  An example of this is when a Junior member ends full time education and needs 

to renew as a UK – Full or Family – Full member. 

 

If you choose to renew via Direct Debit, please note that the instruction needs to be reach Warners by Monday 

14th March in order for them to complete processing and apply for your payment by the end of the month. 

Click Add to Basket to add this to your Shopping Basket, and then click View Basket to commence Check Out. 

Step 2: Select 

Delivery 

Option 

Step 3: Select 

Subscription 

Offer 
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Click Checkout to proceed to payment. 
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The first step of the payment workflow is displayed: 
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Note the check box Set to billing address.  Clicking this will fill the form with the address currently held on your 

Association record, which you can change if necessary.  Note also that the steps of the payment workflow are shown 

on the right under Order Process.  Not shown on this screen shot, but at the bottom of the form, is a Next Step 

button.  Click this to move to the next step. 

The billing address is now shown (some data greyed out).  Note the Next step button at the bottom of the form.  

Click this to proceed to the next step.  If any required fields are blank, you will need to uncheck Set to billing address 

to enter data manually.  This may affect a very small number of members – contact Warners at 

16mmNGM@warnergroup.co.uk if this happens and they will work with you to resolve the issue. 

 

mailto:16mmNGM@warnergroup.co.uk
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Credit/Debit Card Payment workflow 

If you selected a Subscription Offer to pay by credit or debit card, having completed all of the above steps, you will 

be presented with this screen (note that Billing & Delivery addresses and Contact Number have been covered): 

 

Review the data present and if it’s all correct, click Make Payment.  This will take you to a Sage Pay screen.  These 

are not captured in this document as they contain person financial data.  Sage Pay is a market leader and proven 

online payment vehicle so you ought not to have any difficulty with this final part of the process. 

Having made your payment, you will receive two emails, one from SagePay and the other from 

subscriptions@warnersgroup.co.uk confirming amount paid.   The email from Warners will also include your 

Subscriber number, which was provided to you in the original email inviting you to renew your subscription 

mailto:subscriptions@warnersgroup.co.uk
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Direct debit workflow 

If you have selected to renew your subscription via Direct Debit, you will be presented with the DD confirmation 

screen.  Again, click Next Step to proceed.  Note that you can at this stage request a paper DD form if you wish.  
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The electronic Direct Debit data entry screen is now present.  Complete the form as requested and click Next Step to 

continue. 
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Tab between data entry boxes, or click each box in turn to enter data.  Once all data fields are complete, click Next 

Step.  You will be presented with a screen confirming the data you have entered.  This is not shown is it contains the 

author’s bank details!  Note that the collection date will be advised in a letter with Warners will send to you after the 

Direct Debit has been set up.  Review the data, using the Previous button to return to the data entry screen if 

needed.  If all is correct click Next Step.  You will receive this confirmation screen: 

 

Renewal via Direct Debit is complete at this point and the page can be closed. 

Having made your payment, you will receive an email confirming that the direct debit is being processed from 

subscriptions@warnersgroup.co.uk.   You will receive a letter from Warners once the direct debit has been set up.  

The email will also include your Subscriber number, which was provided to you in the original email inviting you to 

renew your subscription 

mailto:subscriptions@warnersgroup.co.uk

